Sender Transmits e-mail message to 




Intended e-mail server rejects e-mail 
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Intended e-mail server transmits message to 
sender indicating e-mail is undeliverable 
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Sender is notified that e-mail is undeliverable 
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Sender transmits e-mail 
to e-mail forwarding 
service 
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E-mail fonA/arding service ^02 
receives e-mail from 

sender ^ j 



E-mail forwarding service 

extracts the e-mail 
address for the intended 
recipient 



Send e-mail to intended 
recipient at the forwarding 
e-mail address associated, 
with the e-mail address ol 

the intended recipient 



FIG. 3 
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Transmit message to 
sender that there is no 
forwarding e-mail address 
available 
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Transmit message to 
sender indicating that e 
mail has been sent to the 

intended recipient at a _ 
fonA/arding e-mail address 
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Disfavored E-Mail Address Forwarding E-mail Address 



Subscriber @ oldaccount.com 



subscriber@newaccount.com 





Fig. 4 
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TO: DQuine@luv-npi.com 
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RE: Hello 



I have not communicated with you in a long time - 
how is everything? 



Fig. 5A 
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Deliverv Failure Report 




Your document: Hello 
was not delivered to: dquine@luv-npi.com 
because: The specified address contains a 
host or domain name that could not be found by 
the Domain Name Sen/er or local hosts file. 



TO: DQuine@luv-npi.com 



RE: Hello 



1 have not communicated with you in a long time - 
how is everything? 



Fig. 5B 



Sender sends e- 
mail to intended 
recipient 
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Perform analysis of 
Username? 
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Send Message 
Indicating Format 




Transmit Message 
To Sender 






Sender Receives^ 
Message 
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Sender Re- 
Transmits E-mail 



FIG. 7b 



